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MANAGER: 
 SUE RILEY

I have worked in a residential setting for 
over twenty years and have worked with 
young people with emotional and behav-
ioural problems, learning disabilities and 
mental health issues who display chal-
lenging and complex behaviours. I have 
gained experience in many other care set-
tings but I really enjoy working with young 
people in a residential setting.

Over the twenty years I have seen 
many positive changes to the care that 
is provided to young people that have 
infl uenced my own values and beliefs. I 
feel strongly that everyone deserves to be 
positively valued and the young people 
in our care should be given unconditional 
positive regard.

I completed the CCETSW in social care 
and have a certifi cate in Health and Social 
Care from the Open University. I have 
recently completed my NVQ 4 in Man-
agement and have been enrolled on the 
LMCS.

My hobbies are reading, music, cinema, 
walking and swimming.

HOMES IN STAFFORDSHIRE

THE ARCHES

The Arches is a large detached house with a good sized garden 
located in residential area near to the centre of Chase Terrace. 
The house provides residential accommodation for up to two 
young people, each with a single room of their own.

The dedicated and experienced staff team offers intensive support 
to young people aged 10-18 who are behaviourally challenging and 
emotionally vulnerable. 

Each young person has their own key worker who meets with them 
on a regular basis and works closely with the in-house clinician. 

A psychological assessment is completed on admission by the 
clinician who also provides direct therapeutic support to the young 
people, and works with the staff team to develop, monitor and review 
behaviour management strategies.

We deliver individual education programmes in our Ofsted-registered 
school and our dedicated teachers promote educational inclusion 
and personal achievement, and ensure all statutory requirements are 
met.

The education programme is delivered by qualifi ed teachers working 
in partnership with residential care workers, and aims to ensure 
educational inclusion is a priority and statutory requirements are met.

Young people are encouraged to be pro-active in the running of the 
home and to be actively involved in making choices and taking part 
in decision-making processes.


